
Teaming Up for Whole-Person Care 

The Centre for Education and Research on Aging & Health,        

Lakehead University, and the North West Regional Palliative Care 

Program, St. Joseph’s Care Group, are pleased to present: 

Learner Centered Objectives 

 Deliver care in a more integrated, patient-centred way by working as part of an interdisciplinary 
team as described in the Health Services Delivery Framework.   

 Identify tools and resources available to assist with a team approach to implementing and         
supporting culturally appropriate local and regional hospice palliative care programs and services.  

 Build on existing partnerships and establish new connections through networking with local and 
regional health care providers, administrators, educators, palliative care volunteers, health and   
social service provider organizations, and more. 

Thursday, October 24
th 

& Friday, October 25
th

 
Delta Hotels by Marriott, Thunder Bay, Ontario 

2240 Sleeping Giant Parkway 

North West Regional 
Palliative Care Program 

Ministry of Health 
Ministry of Long-Term Care 

http://cerah.lakeheadu.ca/palliativecare/


Opening Keynote Speaker 
 
Dr. Robert Sauls MD, CCFP (PC), FCFP 
Clinical Lead, Health Services Delivery Framework, Ontario Palliative Care Network                               

Dr. Sauls practiced in Mississauga, Ontario for over 30 years - 20 of those years in family 
practice overlapping with over 25 years practicing in palliative care. Throughout that 
time, his practice included both hospital-based and community-based care. He led the 
development of the palliative care program at the Credit Valley Hospital and the Carlo 
Fidani Peel Regional Cancer Centre in Mississauga. He has worked in a number of     
regional and provincial leadership roles related to palliative care and, currently, is the 
clinical lead for the Health Services Delivery Framework at the Ontario Palliative Care 
Network (OPCN). 

Delta Hotels by Marriott 

The new Delta Hotels by Marriott stands on the 
northwestern shores of Lake Superior as the only 
true waterfront hotel in Thunder Bay. This hotel 
offers the most popular attractions within walking 
distance, whether it be trying your luck at Gateway 
Casinos, taking in the beauty of Prince Arthur’s 
Landing or shopping in the Waterfront District.  
Enjoy the on-site restaurant with the stunning 
views of the Sleeping Giant from the floor to    
ceiling windows or outdoor patio. 

Closing Keynote Speakers 
 
Edith Mercieca 
Director of Community Support Services, N’Mninoeyaa Aboriginal Health Access Service  

Edith Mercieca is Anishinaabe Kwe from Sagamok Anishnawbek and French Canadian        
heritage. N’Mninoeyaa AHAC has been offering culturally based, wholistic health care to 
the seven member First Nation communities of the Mamaweswen, North Shore Tribal 
Council since 1998. Edith has been leading the Community Support Services Team since 
2009, prior to which she was the Health Director for the Sagamok Anishnawbek. Edith has 
24 years of experience in First Nation Health Care, both at the community and regional 
levels.  Since she joined the Community Support Services, the service has experienced a 
significant growth spurt. The growth, Edith emphasizes, is due to a dedicated team effort.   

 
Joanna Vautour 
Research and Development Coordinator, Maamwesying North Shore Health Services 

Joanna Vautour is Anishinaabe from Serpent River First Nation and practices her          
Anishinaabe Teachings in her work as a 'Helper' in the Indigenous Community. She is a 
Registered Social Worker with a Bachelors in Social Work and is currently completing her 
Masters of Social Work in the Indigenous Trauma and Resiliency program at the          
University of Toronto. Joanna has over 15 years of social work experience working in the 
Toronto Indigenous Community. In her previous role, she was the Lead, First Nations Inuit 
Métis Engagement with the Ontario Palliative Care Network (OPCN) Secretariat and the 
Indigenous Cancer Control Unit at Cancer Care Ontario (CCO). Joanna is currently    
working on two research projects: MinD Care (Models for Indigenous Dementia) which focuses on caregiver 
experiences and WISE Care (Wholistic Integrated Safe & Effective) with the goal to address multi-morbidity 
and promote healthy aging in Indigenous People.  



 

  

Thursday, October 24th (Superior Ballroom A) 

12:00 - 1:00 pm Registration, Booth Displays, Refreshments  

1:00 - 2:10 pm Welcoming Remarks 

 Opening Keynote: The Ontario Palliative Care Delivery Framework: Delivering What Our    
Patients Need 

Dr. Robert Sauls, MD, CCFP (PC), FCFP 
Clinical Lead, Health Services Delivery Framework, Ontario Palliative Care Network 

 

Description: The Ontario Palliative Care Network’s Palliative Care Health Services Delivery      
Framework (Delivery Framework) describes how palliative care should be delivered in order to     
ensure that every Ontarian who would benefit from palliative care receives the best care. This      
presentation will describe how the Delivery Framework envisions our system of care and what this 
means for frontline health care providers and system leaders who support those providers. 

2:10 - 2:15 pm Teaming Up - Who’s on the Team? And Whose Team is it?  (interactive activity overview) 

2:15 - 2:45 p.m. Nutrition Break, Booth Displays 

2:45 - 3:30 p.m. Teaming Up - Who’s on the Team? And Whose Team is it? (interactive activity) 

It is time to network and connect with other participants - all of whom are potential team members! 
Your challenge will be to build a team to best support the person and family as described in your 
group’s case study. Which disciplines are important to include? What if they are not accessible? Who 
is missing and what are the challenges in forming a team? What strategies and resources are available 
to overcome these challenges? Once teams have been formed, participants will work through their   
assigned case, followed by a large group discussion about your experience. 

3:30 - 4:30 p.m. Nishnawbe Aski Nation Palliative Care Planning Workshop: Process and Findings 

Howard Meshake, Payahtakenemowin, (Regional Cr isis) Coordinator , Acting Health Director , 
Shibogama First Nations Council 
Patty Everson, RN, Nurse Manager , Home and Community Care, Windigo Fir st Nations Council 

Description: Health care professionals and community members from NAN First Nations will discuss 
the process and findings of palliative care planning, and, ways to increase access to palliative care    
services in NAN First Nations.  

7:00 - 9:00 p.m. Hospice Northwest Die-Alogues: Don’t Duck the Conversation (Optional) 
This public event is FREE, but registration is required. 

Friday, October 25th (Superior Ballroom A) 

8:00 - 8:30 am Registration, Light Breakfast, Booth Displays 

8:30 - 9:30 am Rehabilitation in Palliative Care   

Dr. Andrew Migay, MD CCFP (PC), St. Joseph’s Hospital, St. Joseph’s Care Group 
Andrea Bitonte, HBK MScOT, Thunder  Bay Regional Health Sciences Centre 
Sarah Brown, MScPT, St. Joseph’s Hospital, St. Joseph’s Care Group 
Trina Pearson, RD, St. Joseph’s Hospital, St. Joseph’s Care Group 
Tami Ross, BEd, MA SLP, St. Joseph’s Hospital, St. Joseph’s Care Group 
Deborah Spear, MSW, RSW, St. Joseph’s Hospital, St. Joseph’s Care Group 

 

Description: This session will describe the benefits of rehabilitation for persons nearing the end of their 
lives.  Panel members will identify and discuss the roles of the rehabilitation team in improving quality 
of life for those receiving a palliative approach to care.  By the end of this session, participants will be 
able to select patients who could benefit from a rehabilitative approach to their care. 

9:30 - 9:45 am Your Virtual Team Member/Movement Break 

  



9:45 - 10:45 am Highlighting Regional Teams: 

 Palliative Care in Atikokan 

Nikita Matichuk, NP-PHC, MPH, CHPCN(C), Hospice/Palliative Care Nurse Practitioner, North 
West LHIN 
Beverley Cameron, RN, Paramed 
Patricia Dunnet, BA, RP, Ger iatr ic Mental Health Worker , Canadian Mental Health             
Association 

 

Description: In Atikokan ON, palliative care is delivered by an interdisciplinary team with members 
employed by several different organizations within the community. Working collaboratively, team 
members identify patients who would benefit from palliative and symptom management, then work  
to provide that care and make appropriate referrals. Using a case study approach, this panel will        
discuss the typical journey of a palliative care patient in Atikokan from identification through        
bereavement. 
 
Palliative Care in Geraldton 
Breaking the Barriers at End of Life: Horizon Hospice Care Services 

Monique Gosselin, RN, Long Term Care Nurse Manager , John Owen Evans Residence, 
Geraldton District Hospital 
Sharon Gomez, RSW, MSW, Geraldton Distr ict Hospital 
 
Description: The Geraldton District Hospital was designated as one of the six sites in Northwestern 
Ontario to participate in the North West LHIN Hospice pilot project. The Horizon Hospice Suite was       
implemented on April 15, 2019. This session will discuss how a team approach has assisted with   
addressing barriers to support the implementation of the dedicated hospice suite and the resulting  
benefits to the residents of the community. 

10:45 - 11:15 am Nutrition Break, Booth Displays 

11:15 - 12:15 pm Innovative or Reclaiming our Anishinabek Approach to Palliative Care 

Edith Mercieca, Director  of Community Suppor t Services, N’Mninoeyaa Aboriginal Health     
Access Centre 
Joanna Vautour, RSW, BSW, Research and Development Coordinator , Maamwesying North 
Shore Community Health Services 

 

Description: A candid discussion describing a multi-year endeavour, in partnership with the seven 
member First Nation communities of the North Shore Tribal Council and external allies, to develop a 
culturally safe service delivery model to support the palliative and end-of-life journey. The             
collaborative approach to the program development has been guided by the “Improving End-of-Life 
Care in First Nations Communities” Lakehead University research project workbook. This session 
will guide participants through the community engagement process and the recommendations for 
“Health Transformation” in the delivery of Indigenous health services. 

12:15 pm Closing Remarks 

Special thanks to the Ontario Ministry of Health, our Sponsors, 

numerous volunteers and staff for supporting the Booster. 
 

 

Partner Sponsor   

 

 

Teammate Sponsors 

 

 

Ally Sponsor  

 

 

North West Regional 
Palliative Care Program 



Guest Speakers: 
Jill Marcella, Manager, North West Regional Palliative Care Program,                          

St. Joseph’s Care Group 
Kim Ramsbottom, Education & Special Projects Coordinator, Hospice Northwest 

Cherie Kok, Executive Director, Hospice Northwest 

Thursday, October 24th, 2019 from 7:00 pm - 9:00 pm 

Delta Hotels by Marriott, (Superior Ballroom A), Thunder Bay 

Registration is required (Refreshments will be served) 



 

Booster Information 
 

Registration 

The most efficient registration method is online at: https://cerah.lakeheadu.ca/events/?display=events&eventid=425  

By using the online registration system, users are able to pay Booster fees by credit card.  We strongly encourage      
registrants to pay online by credit card in order to avoid any delay in your registration.  Once you register and your   
payment is received, you will be sent an email confirmation. 

If you do not have access to the internet, complete the enclosed registration form.  All payments by cheque or money   
order, made payable to CERAH-Lakehead University, must be received by CERAH in order to qualify for registration.  
Once payment is received you will be sent a confirmation.  Please note that payment must be received by CERAH      
prior to attendance at any Booster sessions and both online and paper registrations are not complete    
until payment is received. 

Registration for the Northwestern Ontario Palliative Care Booster 2019 will include: 

 

 
 
 
  
 
 
 
 
 
 
Learning Materials 
 

Booster materials will be available to full delegates in electronic format, which will include: 
 

  
 
 
 
 
 
 
E-mail Filters and SPAM 

CERAH cannot be responsible for spam filters blocking your confirmation email. Please be sure your spam filters will     
allow mail from the domain @lakeheadu.ca. 

 
Cancellation Policy 

In the event that you must cancel your 2019 Booster registration, CERAH must receive written notice of cancellation by 
mail, fax or email and you must receive confirmation of your cancellation. Requests should be submitted to: 

 
Deb Riddell 

CERAH, Lakehead University, 955 Oliver Road, Balmoral Street Centre 
Thunder Bay, ON   P7B 5E1   

Email: driddell1@lakeheadu.ca  Fax: 807-766-7222 
 

Cancellation Requests Received:  

 On or before October 3rd - Full refund minus a $25 administration fee 

 Between October 3rd and October 18th - 50% refund minus a $25 administration fee  

 On or after October 18th- No refund 

Please note that there is no charge for transferring a registration to another person. If your registration fee was paid by 
credit card, the card will be credited.  If your registration was paid by cheque or money order, you will receive a refund 
cheque in the mail.  

 
 

 Keynote and plenary sessions  Nutrition Breaks (Thursday & Friday), Light breakfast (Friday only) 

 Booster bag and materials  Exhibit hall (organization displays) 

  Certificate of Attendance (full delegates only) 

 Booster program  Presenter biographies 

 PowerPoint presentations   Any additional resources 

https://cerah.lakeheadu.ca/events/?display=events&eventid=425


Booth Displays 

During the Booster, a range of organizations providing health and social care services will set up displays for your viewing 
pleasure.   

 
Booster Program 

The Booster program is subject to change. The organizers provide an advanced online version of the program and reserve 
the right to make changes as required. Note: We are attempting to minimize our paper use for the Booster. The full     
program will NOT be available on-site. 

 
Personal Information 

Personal information supplied on the registration form is collected under the authority of Section 3 of the Lakehead       
University Act and will be used and disclosed only for the proper administration of courses and other activities officially  
authorized by CERAH as a unit of Lakehead University. Questions about this collection, use, and disclosure may be       
directed to Director, CERAH, Lakehead University, 955 Oliver Road, Balmoral Street Centre, Thunder Bay, Ontario         
P7B 5E1; telephone: (807) 766-7271 or cerah@lakeheadu.ca. 

 
Personal Property 

CERAH accepts no responsibility for loss or damage to personal property. 

 
Dress Recommendation 

It is recommended that you wear comfortable clothing and bring a sweater or a jacket as the temperature in meeting 
rooms can fluctuate. 

 
Scented Products 

In recognition that many people have severe allergies to scents, we ask that you keep scented products to a minimum so 
that all may attend in comfort and safety. 

 
Photography 

Photographs may be taken during this event, which may or may not include your recognizable image.  By participating in 
this event, you consent to being photographed and authorize the University to use the photographs in print, digital or   
web-based format for its promotional and archival purposes.  If you do not wish to have us use your photo, please advise 
us by e-mail at cerah@lakeheadu.ca 

 
Volunteers/Students 

Hospice/Palliative Care volunteers must register through their Volunteer program to receive the volunteer rate.  Students 
must provide proof of full-time enrolment to receive the student rate. 

 
Venue Location and Hotel Accommodation 

The Booster is being held in the Superior Ballroom at the Delta Hotels by Marriott, 2240 Sleeping Giant Parkway,        
Thunder Bay, ON  P7A 0E7.   Phone: (807) 344-0777.                                                                                                                                   

Please visit the website: www.marriott.com/hotels/travel/yqtde-delta-hotels-thunder-bay/                                       

The cost of hotel accommodations while attending the conference is not included in the Booster registration fee and     
participants are responsible for making their own lodging arrangements.  

Book with our group rate for Northwestern Ontario Palliative Care Booster 2019 
(https://www.marriott.com/event-reservations/reservation-link.mi?id=1562103049222&key=GRP&app=resvlink) and    
reserve your room before Thursday, October 3rd, 2019 in order to receive the discounted rate ($164.00 single or double 
occupancy, plus tax). 

The cut-off date for reservations is October 3rd, 2019.  We encourage you to book early as rooms are limited.     

                                   

Parking 

Free parking is available at the Delta Hotels by Marriott for delegates in the Delta self-park or public parking lots.  Delta 
valet parking is also available at $25/day. Click here to view the parking map   

 

Special Dietary Needs 

Please forward all dietary restrictions/allergies with severity of allergy, first and last name to   

Steve.Smits@Deltahotel.com  prior to October 10th, 2019. 

Please note: No outside food or beverage is allowed in any meeting rooms.                                                                                                                                       

The strength of the team is each individual member. 

The strength of each member is the team.   

Phil Jackson 

http://www.marriott.com/hotels/travel/yqtde-delta-hotels-thunder-bay/
https://www.marriott.com/event-reservations/reservation-link.mi?id=1562103049222&key=GRP&app=resvlink
https://cerah.lakeheadu.ca/uploads/docs/Delta%20Parking%20Map.pdf


REGISTRATION FORM 
Northwestern Ontario Palliative Care Booster 2019 

Teaming Up for Whole Person Care 
Thursday, October 24th & Friday, October 25th, 2019 

Register online at https://cerah.lakeheadu.ca/events/?display=events&eventid=425    
 

If you have any difficulty registering online, please contact Deb Riddell at (807)766-7271 or by email driddell1@lakeheadu.ca.   
You may securely pay your registration fee by credit card or mail us a cheque payable to CERAH - Lakehead University,  
955 Oliver Rd., Thunder Bay, ON  P7B 5E1   Attention: Deb Riddell 

Please use this paper registration form ONLY if you do not have access to the online registration system  F:(807 766-7222) 

 
PLEASE PRINT CLEARLY AS YOUR NAME WILL APPEAR ON YOUR NAME TAG AND CERTIFICATE 

 
Name: _______________________________________Title/Profession: ___________________________________________ 
 
Organization: __________________________________________________________________________________________ 
 
Address: ______________________________________  City: ____________________  Postal Code: ___________________ 
 
Phone: _____________________________________  Email: ____________________________________________________ 

Please indicate (X) which day(s) + optional event you will attend: 
 

               Thursday, October 24th (afternoon)  

 

               FREE Public Event - Thursday, October 24th (optional evening event) 

               I plan to bring _________ (#)  guest(s)        

 

               Friday, October 25th (morning) 

 

Registration Fees ** (Please indicate (X) based on your selection above) 

Regular Rate 
(staff in agencies funded by the LHIN/MOHLTC) 

Student/Volunteers 
(hospice/palliative care volunteers must register with their volunteer program) 

                 Full Event (two 1/2 days) - $175                    Full Event (two 1/2 days) - $75 

                 Thursday (afternoon only) - $100                   Thursday (afternoon only) - $45 

                  Friday (morning only) - $100                   Friday (morning only) - $45 

                 Booth Displayer (1 person) - $87.50         

Total payment amount $ ______________________________ 

**Note: This education event is designed pr imar ily for  staff in agencies funded by the LHIN/Ministry of Health and Long -
Term Care.  If space allows, we are able to include other participants at a non-subsidized registration fee.  For more information, 
please contact Deb Riddell - driddell1@lakeheadu.ca or (807) 766-7271. 

Registration Deadline: October 18th, 2019 

 

 

 

 

 

 

 

 

 

 

https://cerah.lakeheadu.ca/events/?display=events&eventid=425

